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PROCEEDI NGS

CHAl RMOVAN MARTIN:  Let's go on the
record. W're here this norning in Docket
DE 20-170 for a prehearing conference
regarding the electric vehicle tine of use
rates. W need to nmake findings because this
Is a renote hearing.

As Chai rwoman of the Public
Uilities Conmmssion, | find that due to the
St at e of Energency decl ared by the Governor
as a result of COVID 19 pandemc, and in
accordance with the Governor's Energency
Order No. 12, pursuant to Executive O der
2020-04, this public body is authorized to
meet electronically. Please note that there
is no physical location to observe and |isten
cont enporaneously to this hearing which was
aut hori zed pursuant to the Governor's
Enmergency Order. However, in accordance with
the Energency Order, | amconfirmng that we
are utilizing Wbex for this electronic
hearing. All nenbers of the Comm ssion have
the ability to communi cat e cont enporaneously

during this hearing, and the public has
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access to contenporaneously listen and, if
necessary, participate.

We previously gave notice to the
public of the necessary information for
accessing the hearing in the Order of Notice.
| f anybody has a problemduring this hearing,
pl ease call (603)271-2431. In the event the
public is unable to access the hearing, this
hearing will be adjourned and reschedul ed.

We'll take roll call attendance of
the Conmi ssion. M nane's Dianne Martin.

' mthe Chai rwoman of the Public Utilities
Commi ssion, and | am al one.

Commi ssi oner Bail ey.

COW SSI ONER BAI LEY:  Good nor ni ng.
Commi ssi oner Kathryn Bail ey, and I am al one.

CHAl RAMOVAN MARTIN: Al right.
Thank you.

Let's take appearances. And we
have quite a group here, so if |I mss
anybody, please let ne know at the end.

Let's start with M. Fossum
MR FOSSUM Flattered | get to go

first. Mat t hew Fossum here for Public
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Servi ce Conpany of New Hanpshire, doing
busi ness as Eversource Energy. And I'm
joined this nmorning by Jessica Chiavara, also
w th Eversource.

CHAI RA\MOVAN MARTI N: Ckay. Thank
you.

And M. Sinpson, are you counsel in
this case?

MR SI MPSON: Good nor ni ng,
Chai rwoman Martin. Carleton Sinpson here on
behal f of Unitil Energy Systens,
| ncor por at ed.

CHAl RMOVAN MARTI N Ckay. Thank
you.

And M. Sheehan, there you are.

MR SHEEHAN. Good norning. |I'm
M ke Sheehan for Liberty Uilities, Ganite
State Electric corp.

CHAl RWOVAN MARTIN: Al right.
Thank you.

And Ms. M neau.

MS. M NEAU: Thank you,
Commi ssioner. M/ nanme is Madel ei ne M neau,

and |I'' m executive director of C ean Energy
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New Hanpshire.

CHAl RWOVAN MARTI N: Ckay. M.
Kr akof f .

MR KRAKOCFF: Good nor ni ng,
Chai rwoman. My nane is Nick Krakoff. I'ma
staff attorney wth Conservation Law
Foundati on, and |' m appeari ng by nyself
t oday.

CHAl RAWMOVAN MARTI N: | apol ogi ze for
M Spronounci ng your nane.

MR, KRAKCFF: No problem It's not
the first tinme.

CHAl RWOVAN MARTIN:  And Ms. Onl er.

M5. OHLER Good norning. |I'm
Rebecca Chler with the New Hanpshire
Departnent of Environmental Services.

CHAl RAMOVAN MARTI N: Ckay. Thank
you.

Ms. Birchard.

MS. Bl RCHARD: Yup. Good norning,
Chai rwoman Martin and Conmi ssioner Bail ey.
I'm Melissa Birchard fromthe | aw firm of
Keyes & Fox, representing ChargePoi nt,

| ncorporated today. And with nme today is
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Matt hew Deal , public policy manager for
Char gePoi nt .

CHAl R\MOVAN MARTI N: Thank you. And
M. Bel ow.

MR BELON Good norning. |'m
Assi stant Mayor Cifton Below of the Cty of
Lebanon, here on behalf of the Cty of
Lebanon. And ny video seens to have j ust
turned off.

CHAl RAWMOVAN MARTIN:  Yes, | did | ose
your video. Oh, you're back.

And Conm ssioner Bailey, | don't
see you.

COW SSI ONER BAI LEY: | don't see
you anynore either.

CHAl RWOVAN MARTIN:  So it's
probably a feed problem |'mgoing to keep
going so long as you can hear or see --

COW SSI ONER BAI LEY:  Yeah, | can
see everything, and | can see ny background,
but I don't see nyself.

CHAl RWOVAN MARTI N Ckay. Now
can see your background, but not you.

And M. MNDbran.
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MR. MORAN:. Good norning, Chairnan
Martin, Comm ssioner Bailey. M nane's Brian
Moran with the New Engl and Conveni ence Store
and Energy Marketers Association, and | am
al one on the second floor of ny house.

CHAl RMOVAN MARTI N Ckay. Thank
you.

And M. Kreis.

MR KREIl S: Good nor ni ng,
Chai rwoman Martin, Conm ssioner Bail ey,
colleagues. | amD. Maurice Kreis, the
Consuner Advocate, here on behal f of
residential utility custoners.

CHAl RMOVAN MARTI N Ckay. Thank
you.

And M. Buckl ey.

MR BUCKLEY: Thank you, Chairwonan
Martin and Conmm ssioner Bailey. M nane is
Brian D. Buckley, and | am appeari ng on
behal f of Comm ssion Staff. | amj oi ned
virtually by ny coll eagues fromthe El ectric
Di vi sion, Elizabeth N xon and Ri chard
Chagnon. And | m ght be m staken, but I'm

not sure if we addressed DES yet.
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CHAl RWOVAN MARTI N: Yes, we did.

MR. BUCKLEY: Ckay. Thank you.

CHAl RWOVAN MVARTI N: Did I mss
anybody el se?

[ No verbal response]

CHAl RAOVAN MARTI N:  Ckay.

MR SI MPSON:  Chai rwonman Martin, |
woul d al so note that on behalf of Unitil
Energy Systens, Incorporated, we're al so
joined by Justin Eisfeller, our
vi ce-president of information technol ogy;
Mar k Lanbert, our vice-president of custoner
operations; and Chris Goul di ng, our director
of rates and revenue requirenents. Thank
you.

CHAl RAMOVAN MARTI N: Ckay. Wl cone.
Thank you for that.

Ckay. Any prelimnary nmatters
before we give initial positions?

[ No verbal response]

MR BUCKLEY: None that Staff is
awar e of.

CHAl RAMOVAN MARTI N: Ckay. | just

want to make sure Conm ssioner Bail ey can

10
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still hear.
Commi ssi oner Bail ey, can you hear
me?

[ No verbal response]

CHAl RMOVAN MARTIN: M. Wnd, have

you heard from her?

MR WND: | have not.

CHAI RMOVAN MARTI N: Let's go off
the record for a mnute, please.

(Di scussion off the record.)

CHAl RWOVAN MARTI N:  Let's go back
on the record.

M. Sheehan, you had an issue to
rai se?

MR SHEEHAN: | just wanted the
Commi ssion to address the notions to
intervene. | don't think anyone's going to
obj ect, but we shoul d probably check that
box.

CHAl RMOVAN MARTI N: We have a
nunber of notions to intervene, and | think
sonme have been very recently filed. | have
CLF, DES, C ean Energy New Hanpshire,

Char gePoi nt, New Engl and Conveni ence Store

11
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and Energy Marketers Association, and the
Cty of Lebanon. Have | m ssed any? Does
anybody wi sh to be heard on those?

MR, KRAKOFF: Sorry, Chairwonan.
Did you nention Conservation Law Foundati on?
I|'mnot sure | heard that.

CHAl RMOVAN MARTI N: They were first
onny list. So if |I didn't nention them it
was an oversight when | was reading the |ist.

MR. KRAKOFF: Ckay. | guess | just
didn't hear you.

CHAl RAOVAN MARTI N:  Ckay.

MS. CARMODY:  Chai rwonman Marti n,
can | have you read those off again, please?

CHAl RWOVAN MARTI N Sure. CLF,

DES, d ean Energy New Hanmpshire, ChargePoi nt,
New Engl and Conveni ence Store and Energy
Mar ket ers Association and Cty of Lebanon.

MS. CARMODY: Thank you.

CHAl RMOVAN MARTIN: Did | mss any?

MR BUCKLEY: Staff doesn't believe
so.

CHAl RWOVAN MARTI N: Can you stil

hear nme, everyone?
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ATTENDI NG PARTI ES:  Yes.

CHAl RWOVAN MARTI N: Ckay. I''m
going to continue. Everyone has frozen. |I'm
going to --

MR WND: It appears to ne we have
fully | ost Conm ssioner Bailey.

CHAl RMOVAN MARTI N: Why don't we go
off the record. I'mgoing to try to cone
back in because | al so have a "circle of
death" as they call it. So I'll go out and
conme back in.

(Pause i n proceedi ngs)

CHAl RMOVAN MARTI N  Let's go back
on the record.

M. Sheehan, you had raised the
i ssue of the notions to intervene. | had
read the list of what | had currently fil ed.

I s there anyone present who intervened that |
did not nention?
[ No verbal response]

CHAl RWMOVAN MARTI N: Ckay. Hearing
none, any objections to the interventions
t hat have been fil ed?

[ No verbal response]
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CHAl RMOVAN MARTI N Ckay. Hearing
none, the Comm ssion will grant the pending
nmotions to intervene, finding that it would
be in the interest of justice and woul d not
i mpair the orderly and pronpt conduct of the
pr oceedi ng.

Wth that, any other prelimnary
matters we need to discuss?

[ No verbal response]

CHAl RAWOVAN MARTI N:  Ckay. Hearing
none, let's take initial positions and start
w th Eversource. M. Fossum

MR FOSSUM Yes. (Good norning
again. So, speaking on behalf of Eversource,
we have reviewed the Comm ssion's O der of
Noti ce, as well as the underlying order, and
recogni ze this docket as the followup to
continue work on the EV tinme of use issues.
And we're here prepared to work with the
Staff and others on the itens identified.
Utimately, the tine |lines for what gets
acconplished in this docket will depend on
t he scope of the evaluation and the |evel of

details sought. And so we w |l be | ooking at
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15

those. Wile sonme things nay be able to
happen rel atively quickly, sone wll
certainly take longer. We'll work to
under st and what informati on and anal ysi s
we' ve provided in the short termto support
t he nove toward | onger-term goal s.

I'll note also that there's a
measure of overlap between this case and the
rate case settlenent that is pending before
t he Conmi ssi on now regardi ng Eversource's
rate case. Assuming ultimately that that
settl enent would be approved, that settl enent
contains a provision relating to an advanced
nmetering functionality study. Wile the
focus of that study nmay not overlap entirely
with what is anticipated in this docket,
there nmay be sone degree of overlap. And so
we'll want to be sure to understand how these
relate to each other and whether the work on
one may be |l everaged to help with the other.
As part of that study, we've al ready been
| ooki ng at sone hearing alternatives
potentially and considering other system

i ssues as we |l ook at EV TQU r at es.
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Additionally, as part of the rate
case settlenment, Eversource has made a
commtnent to make a EV rate proposal wthin
the next few nonths. There is a provision on
the rates side for that proposal, and that
provi sion al so references this docket. So
much as with the netering functionality,
we'll want to work to understand the parties'’
degree of overlap and i npact of each docket
and each proposal on the other. Once we have
been able to do that, | think we'll be able
to nove forward efficiently and productively
with this docket, and we stand ready to do
so. Thank you. That's what | have.

CHAl RAMOVAN MARTI N: Ckay. Wy
don't we nove on to M. Sinpson.

MR, SIMPSON: Once agai n, good

nor ni ng, Chai rwonan Martin, Conm ssioner

Bailey. |1'm Carleton Sinpson, the attorney
representing Unitil Energy Systens. And as |
mentioned earlier, |I'mjoined by Mark

Lanbert, our vice-president of custoner
operations; Justin Eisfeller, vice-president

of information technol ogy; Chris Goul ding,
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director of rates and revenue requirenents.
We appreciate the opportunity to speak with
you today regardi ng the devel opnment of
electric vehicle tine of use rates.

The Conpany believes that the
electric distribution utilities represent a
central participant in the devel opnent of EV
infrastructure and the adoption of electric
vehicles to enabl e custoner choice in the
transportation market. W | ook forward to
working with Staff and all the other
participants in this docket.

As requested by Staff and the
Comm ssion in Order 26,394 follow ng the
i nvestigation in IR 20-004, the Conpany's
comments today will be focused on
recommendations for tinme line filing EV tine
of use rate proposals, and further
devel opnent of the alternative netering
feasibility assessnent.

In regards to a tine line, Unitil
believes that it's appropriate to devel op
st and- al one and whole facility electric

vehicle rates within the context of a general
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rate case. This will ensure that the | evel
of the rate reflects the utility's nost
current and representative |evel of enbedded
costs and alignnent with revenues for rates
fromall classes. The rate structure and
rate |l evel of an EV service should be
sust ai ned using the sane types of cost and
non-cost considerations that are used in
determ ning the | evel of class revenues and
rates for the utilities' other rate and
tariff offerings. Unitil strongly supports
the availability of a suite of rate offerings
for EV custoners, including tine of rate,
time of use rate options. Therefore, Unitil
Energy Systens intends to file a general rate
case during the first half of 2021 which w |
definitely include an EV TQU rate proposal

In preparation for this effort, the
Conpany's begun the process of perfornmance
testing for tinme of use rates integrated in
the internal systens and processes that
account for different tiered structure

opti ons, weekends, holidays, seasonality and

ener gy supply.

18
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Wth regards to the alternative
netering feasibility assessnent, in addition
to prelimnary testing for rate design
i ntegration, the Conpany's netering group is
wor ki ng to consider netering alternatives
Wi thin the upcom ng rate case. The Conpany
reconmends that the alternative netering
feasibility assessnent within this proceedi ng
shoul d continue to investigate efforts in
other jurisdictions regarding alternative
el ectric vehicle charging station netering;
how al ternative netering costs woul d be
i mpl enented in rates, including the
integration in the utility systens;

i ncentives for off-peak chargi ng and denand
reduction; and netered data sharing, quality
reliability and security.

Il wll now |l et Mark Lanbert offer
sone further coments on this matter and
woul d be glad to answer any questions. Thank
you.

CHAI RAMOVAN MARTI N: Thank you.

MR. LAMBERT: Thanks, Carl eton.

Mar k Lanbert, vice-president of
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customer operations for Unitil. And not to
take too much nore of the Comm ssioners'’
time, but froma custoner service
per spective, you know, everybody tal ks about
the utility of the future, and we believe
that our utility custoners are |looking to
engage nore with the Conpany. And while that
began with just sinple self-service custoner
facing tools on the web or nobil e apps, we
believe that the utility's custoner of the
future seeks to go further than that. And we
bel i eve our custoners want choice, which is
why these comments | think are relative to
custonmers having choice with different
personalized rate plans. W're working to
under st and our custoners better. And through
t hat understandi ng, we think the relationship
that we'll have with our custoners is one
that will go beyond just one custoner that
recei ves and pays a bill.

We have as a conpany formed several
vi sion teans, one of which is one that | am
chairing, the transformative custoner

solutions vision team and it | ooks at
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customer-faci ng opportunities. But one
thing, one part of our mssion in this as we
build towards this longer-termvision is

| ooki ng at personalized rate plans for
custoners. This is sonething we're focused
on. And we believe that as we ook at tine
of use and distributed generation rate
prograns, what they may |l ook like in the
future for Unitil, an electric vehicle tine
of use rate is sonething specifically focused
on a custoner group that is rapidly grow ng.
So when we | ook at evolving rate designs, as
we | ook at evaluating delivering alternatives
to those traditional tariffs, we call them
we're focusing on personalized rate options
for specific groups. And, again, that nost

I mredi ate group is for those EV custoners
that are seeking to charge their vehicles
during tines that are econom cally benefici al
to them So, you know, fromthe strategy
side, that's where we're | ooking to go. And
certainly we'll do that as a first step in an
upcom ng rate case in 2021.

So with that, I'll turn it back
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over to the Conm ssion.

CHAl RWOVAN MARTIN: Al right.
Thank you.

M . Sheehan.

MR. SHEEHAN. Thank you. And good
norni ng again. As the Conm ssion is aware,
Li berty has in place now an electric vehicle
time of use rate tariff which was approved
this summer in our recent rate case. Those
time of use rates were -- those we adopted in
t he EV docket were those that were approved
in the battery storage programa coupl e years
ago. Those rates are fairly sophisticated
time of use rates that have three tine
peri ods during the week, two over the
weekend, and adjust distribution transm ssion
and supply. So those are now in pl ace.

The Conpany has turned its focus to
EV tinme of use rates for conmerci al
custonmers. The existing tariff is just
residential, and we will focus on that.

And the Conpany's also willing to
support and participate in the nmetering

feasibility study that is probably going to
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be addressed and conducted in this docket.
Thank you.

CHAl RAMOVAN MARTI N: Ckay. Thank
you.

Ms. M neau.

M5. M NEAU. Thank you,
Conmmi ssioners, for the opportunity to nake
openi ng remar ks before you today.

Cl ean Energy was an intervenor in
t he I R docket | ooking at rate design
standards for electric vehicle charging. And
we appreciate the opportunity to conti nue
working on this inportant issue for our
menbers. Cl ean Energy New Hanpshire supports
time of use rates as a rate design mechani sm
for EV charging, especially for residential
custoners, because this creates many benefits
for the grid and EV, as well as non-EV
customers. By using tine of use rates, EV
custoners are able to make i nforned deci sions
about when to charge their vehicles, adapt
t heir charging schedules in order to reduce
their energy costs, and provide grid benefits

by shifting demand to off-peak hours when

23
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supply is nore plentiful and affordable, and
this inproves | oad factor.

Specifically, Cean Energy New
Hanpshire continues to support Staff's
recomrendation in the IR docket, which
i ncluded a three-part rate with off-peak,
m d- peak and critical peak periods in any
time of use rate proposal considered in this
docket. \When conpared to a two-part rate
with only peak and off-peak peri ods,
three-part rates offer significantly nore
I ncentive for custoners to adopt a tine of
use rate and send nobre accurate price signals
based on systemcosts. |In addition, we
strongly support a price differential of at
| east three to one between critical peak and
off peak, as this is also an inportant factor
for custoners to adopt this type of rate. W
have evidence here in New Hanpshire that a
sinpler rate nay not serve the custoners'’
needs. For exanple, only 39 custoners took
part in Eversource's previous tine of use
rate, which represents a very snall

percentage of their custoner base. Their TOU

24
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rate is only two parts, and the price
differential should have been nuch stronger,
in our opinion. As the Conpany stated, there
is inprovenent on its way, thanks to the rate
case settlenment.

On the other hand, Liberty's
current offering for their battery storage
and electric vehicle charging custoners has
the three-part -- peak, off peak and
critical -- peak period systemwth a price
differential roughly 3.5 to 1 between the
critical peak and off-peak period. W think
it is inportant to highlight this time of use
offering as beneficial for Liberty's
custoners and a good nodel for the other
utilities to consider offering their
custoners as well. W find it critical that
all utility custoners have access to
wel | -designed tine of use rates, regardl ess
of which utility service territory they live
in. W look forward to conversations with
the other parties in this docket to achieve
t hi s goal.

CENH al so would Ii ke to highlight
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that the devel opnent of TOU rates for EV
chargi ng can have ot her applications and
br oader benefits, such as whol e house or
whol e service tinme of use rates. W
encour age this docket to consider these
appl i cati ons and whet her devel opnent of these
rates can be extended beyond the initial use
solely for EV charging, especially for EV
drivers that may want to adopt TQU rates for
all their energy needs.

I n concl usi on, CENH supports
devel opnent of EV TOU rates that provides
custonmers with an opportunity to make
I nfornmed chargi ng deci sions and that benefit
the grid by shifting demand to off-peak
hours. W also |look forward to seeing the
outcone of the alternative netering studies
by the utilities.

Thank you. And we |ook forward to
participating in this docket.

CHAI RA\MOVAN MARTI N: Ckay. Thank
you.

M. Krakoff.

MR. KRAKOFF: Yes. Thank you,
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Chai rwoman Martin. CLF thanks the Conm ssion
for the opportunity to make a prelimnary
statenent in this docket today. CLF | ooks
forward to constructively participating in
this docket as the Comm ssion begi ns
evaluating the utilities' upcomng EV TOQU
rate proposals. W have a few points we'd
li ke to make at this tine.

First, CLF believes that prior to
the utilities submtting plans, the
Comm ssi on should better clarify the scope of
this docket. |In particular, in the EV
I nvesti gatory docket, DE 20-004, which
preceded this docket, the Comm ssion received
a number of comments regarding | oad
managenent techni ques. Typically | oad
managenent techni ques are separate and not in
the sane category as TQU rat es. However ,
Order No. 26,394 states that | oad managenent
techni ques nmay be an appropriate strategy for
EV rate design, especially when offered in
conjunction with EV TOQU rate offerings.
Because | oad managenent techni ques are

generally in a separate category from TOU

27
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rates, the Comm ssion's order directing the
utilities to submt TOU rate proposal s does
not make clear if |oad nanagenent techni ques
shoul d al so be considered as part of TOU rate
pr oposal s.

So, you know, because O der 26, 394
stated that | oad managenent techni ques may be
an appropriate strategy for EV rate design,
CLF generally believes that the Conmm ssion
should clarify its directive to the utilities
that they file TQU rate proposal s al so
enconpasses potential | oad nanagenent
techni ques that are appropriate when offered
In conjunction with TOU rate design.

We al so note that for
adm ni strative efficiency purposes, it nakes
sense for the utilities to include | oad
managenent techni ques that they conclude are
appropriate to be offered in conjunction with
the TOQU rates in this docket rather than any
sort of separate docket or separate matter.

So in sum CLF urges the Conm ssion
to clarify that its order allows the

utilities to consider | oad nmanagenent
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t echni ques when devel opi ng EV TQU r at es.

Second, in the event the Conm ssion
clarifies that its order permits the
utilities to consider | oad nanagenent
t echni ques, CLF strongly encourages the
utilities to do so. Load nmanagenent
t echni ques advance the public interest in the
beneficial electrification of the
transportation sector and provides
significant system benefits and system w de
cost savings. Accordingly, CLF urges the
utilities to consider and include | oad
managenent techni ques when devising the TQU
rate proposals.

On a simlar note, you know, the
Comm ssion's order that preceded this docket,
you know, al so generally, you know, clarified
nmy opi ni on whet her, you know, denmand charges
should be considered in this docket. You
know, as CLF did in the prior docket, you
know, we wi sh to express our continuing
opposition to the consi deration of demand
charges as part of TQU rate proposals. Order

No. 26, 394 stated that denmand charges may be
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an appropriate rate design for high-denmand
draw EVSE. You know, it was a little bit
uncl ear whet her that should be considered in
this docket. You know, as we said before,
demand charges |limt the economic feasibility
of certain charging stations, such as DCFC
stations, you know, especially when DCFC
stations have low utilization rates. |t can
|l ead to high electricity bills which can
deter investnents in DCFC stations. And this
is generally because when utilization is | ow,
demand charges i ncurred can be greater than
t he revenue generated at substations, which
can dramatically affect the economc
viability of higher demand DCFC char gi ng
stations. Wile the Conmm ssion's order
limts the utilities' consideration of denmand
charges to hi gh-demand draw EVSE, CLF
reconmends that utilities avoid consideration
of demand charges altogether in this docket.
CLF thanks the Comm ssion for the
opportunity to nake a statenent today and
| ooks forward to participating in the docket

as the utilities file their TQU rate
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proposals in the next few nonths. Thank you.

CHAl RMOVAN MARTI N Ckay. Thank
you, M. Krakoff.

Ms. Ohler.

MS. OHLER: Thank you,

Conmm ssioner -- I'msorry -- Chairwonan
Martin. The Departnent of Environnental
Services feels that electrification of the
transportation sectors, the major source of
greenhouse gas enmissions in the region, is a
key strategy to reduce em ssions that
contribute to climate change. In order to
realize overall em ssions reductions,
chargi ng nust occur in a way that does not
i ncrease peak demand when the ol der and --
(connectivity issue)

CHAl RWOVAN MVARTI N: Ms. Chler,
think we're losing -- we lost a little bit of
the | ast sentence. Can you just repeat that,
pl ease?

M5. OHLER: Yes. Can you hear ne?

CHAl RWOVAN MARTIN: | can hear you,
but it's just a little choppy.

M5. OHLER: In order to realize

31
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over haul em ssions reductions, chargi ng nust
occur in a way that does not increase our
peak demand when the ol der and nore poll uting
power plants are called on to neet that
demand.

Residential tine of use rates can
hel p encourage smart chargi ng practices by
making it | ess expensive to charge when
overall denmand is | ower and can al so thereby
hel p grow the electric vehicle market by
| onering the cost to own and operate an EV,
which wll spur the rate of adopti on.

DES al so | ooks forward to expl oring
options for effective use of tine of use
rates for commercial charging applications,
as well as addressing the denmand charges
whi ch were previously discussed, to see how
those can be structured in a way that w ||
enabl e cost-effective fast charging. Thank
you.

CHAIl RAMOVAN MARTI N: Ckay.  Ms.

Bi rchar d.
MS. Bl RCHARD: Thank you,

Chai r wonan.
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Char gePoi nt | ooks forward to
participating in this inportant proceeding.
We appreciate the work that the Comm ssion
its staff, and many of the parties here today
conpl eted in Docket IR 202-004, which
preceded this docket.

As the utilities have not yet filed
proposals in this proceedi ng, ChargePoi nt
adopts no position today. W |ook forward to
working with the other parties and providing
i nput into the devel opnent of the rate design
proposals. W al so appreciate the
opportunity to consider the proposal s that
are ultimately put forward by the utilities.

We are additionally interested to
contribute to the conversation on alternative
nmetering. W have seen this subject
addressed in other states through the
adoption of standardi zed and effective
screening criteria. In IR 20-004, we
i ndi cated our support for providing the
opportunity for New Hanpshire's utilities to
conduct pilot prograns that enpl oy

alternative netering that has been
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appropriately screened in accordance with
mninmumcriteria. Such criteria would
i ncl ude, for exanple, a high degree of neter
accuracy and secure data transfer
capabilities.

We | ook forward to further
di scussi ons on these topics and ot her
subjects in this proceedi ng and thank you
very nmuch for the opportunity to speak today.

CHAl RAMOVAN MARTI N: Ckay. Thank
you.

M. Bel ow.

MR. BELOW Thank you, Chairwonman
Martin. On behalf of the Cty of Lebanon, |
coll aborated closely with Liberty Uilities
and the Consuner Advocate's consultant, Lon
Huber, in developing the top three-part tine
of use rates for Liberty's battery pilot. |
woul d note that that was devel oped outsi de of
a rate case by sinply designing the rates to
be revenue neutral relative to a cl ass
aver age | oad shape, though recogni zi ng that
the time of use rates structure would |ikely

cause custoners to shift their load nore to
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the off-peak tinmes in the future. So that is
an i ssue to be addressed over tine.

The Cty itself now has a Level 2
charging station for its electric vehicle.
It plans to procure nore electric vehicles
over tine; that is, of course, behind a
commercial neter. So we're interested in
col |l aborating with Liberty and other parties
to devel op cost causati on-based three-part
time of use rates for commercial custoners as
well. And as sort of shown in Liberty's | ast
distribution rate case, it was -- those rates
wer e devel oped for the battery storage pilot.
They | think were sufficiently robust, and
t here was consensus that they were al so
appropriate for EV charging. And the Gty
bel i eves that they should be considered on an
opt-in basis for custoners who want to use
the rates for whol e building or whol e account
applications as well. But, you know, that's
a step down the road.

Thank you. So we | ook forward to
working with all the parties throughout the

proceedi ng. Thank you.
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CHAl RWOVAN MARTIN: Al right.
Thank you.

And M. Moran.

MR MORAN: Yes. M nane is Brian
Moran, and | represent the New Engl and
Conveni ence Store and Energy Marketers
Associ ation. For those of you who are not
famliar with us, we participated in the IR
20- 004 docket, and our nenbers represent
approxi mately 900 conveni ence stores in
Massachusetts [sic], 655 of which sell notor
fuel s.

NECSEMA nmenbers recogni ze the
changi ng transportation fuels | andscape and
acknow edge the significant role EV wll
play. As owners of the busiest corners of
t he nost highly trafficked roadways and
comercial areas, our role in providing EV
char gi ng equi pnent where and when it is
needed on the go wll be essential. Qur
menbers offer the products and services
peopl e use, want and need. To that end, we
provi de gasol i ne and di esel because those are

the transportation fuels our custoners use,
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not due to an obligation to fossil fuels. As
the public's fuel choice evolves, we wll
continue to neet their needs, whatever their
fuel choice is, be it electric, fuel cells or
ot her renewabl e alternative fuels.

As the work of the Comm ssion, its
staff and public utilities proceeds, we
respectfully offer the foll owi ng comments on
devel opnent of tine of use charging proposals
as ordered:

As an initial matter, the Conm ssion
should clearly establish the goals that it
seeks to achi eve through TQU rate designs for
EV charging. Only by first establishing such
goal s and obj ectives can specific designs,
feasibility evaluations or policy options be
eval uat ed based on their effectiveness and
overall cost of benefits. |In particular, the
Conmmi ssion should state with specificity its
goals with respect to data coll ection, inpact
on custoner behavi or, and inpact on EV
adoption netrics, such as EV mles travel ed
and, in accordance with RSA 378:5 and 7,

ensure any rate inpacts are fully

37
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I nvesti gated by the Comm ssion for
r easonabl eness.

O her goals, such as reduced peak usage
of the distribution system should al so be
clearly identified, neasured and i npl enented
in the best interest of all ratepayers before
new policies are adopted. Further, the
Conmmi ssion should clearly outline the netrics
by which it wll evaluate the effectiveness
of various rate designs proposed for
depl oynent. Wen determ ning whether rate
desi gn proposals for EV custoners is
appropriate, the Conmm ssion's deci si on-naki ng
shoul d be governed by certain core principles
t hat have previously guided its policy with
respect to grid nodernization and devel opnent
of EV charging infrastructure.

The Conmi ssion should only approve such
prograns if they're denonstrated to be in the
public interest; second, the Conm ssion
shoul d not approve any rate designs, policies
or prograns that will hinder the devel opnent
of conpetitive markets. These gui ding

principles are further devel oped in the
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specific considerations |I'mgoing to describe
bel ow.

Policies ained at supporting EV growth
shoul d be based on the best avail abl e data
and best practices. The Conmi ssion shoul d
consider the data and infornmation currently
avai | abl e for New Hanmpshire and ot her
jurisdictions. It should also ensure that it
reviews and continues to review a conpl ete
and bal anced record of such information and
is not overly reliant on theoretical
i nformation provided by electric distribution
conpani es and EV infrastructure providers.
That nmay require the Conmm ssion to
periodically review TOU EV rates as nore
actual as opposed to theoretical data
collected by the utility and anal yzed. The
Comm ssion nust ensure that: TOU rate
effectiveness is benefiting ratepayers; price
signals in the tine of use rates lead to
i ncreased EV adopti on and econoni cal chargi ng
di scipline; and tine of use rates and EV use
| ead to the desired environnental benefit to

soci ety.
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Any benefit cost analysis put forth in
support of those tine of use EV charging rate
desi gn proposal s shoul d consi der the
benefits, costs and risks, to include, but
not limted to, the follow ng stakehol ders:

El ectric utility custonmers, residential and
comrercial; EV drivers; conpetitive EV market
partici pants providing Level 2 and direct
current fast chargers as site hosts; and the
electric distribution conpani es'

shar ehol der s.

When eval uati ng whether a proposal is in
the public interest, the Conm ssion should
consider its finding that it is in the public
interest for the distribution conpanies to
prioritize EVSE site | ocations that are
publicly accessible and that serve the public
at | arge.

In addition, the Conm ssion shoul d
revi ew any proposed tinme of use rates in the
context of the current hyperconpetitive
vehicle fuels market, with enphasis on
custoner adaptation and ratepayer benefits.

Regul atory policy, including the nethods
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by which rate designs are authorized, should
not favor particul ar technol ogi es, charging

| ocations, market participants, rate cl asses
or EVSE ownership nodels, especially utility
owner shi p nodel s, over others.

For any use of ratepayer funds, the
Comm ssi on should ensure that such use does
not di splace market activity and that it is
not used to advantage electric distribution
conpani es and their sharehol ders over market
partici pants or certain technol ogi es, sectors
or busi ness approaches over others.

The Conmi ssion shoul d consider ways in
which time of use rates, one, inpact
conpetitive transportation markets, including
EVSE; provi des consistent treatnent and
opportunities across rate cl asses, charging
| ocations, and EVSE hosts. Wil e consistent
treat nent may be acconplished by offering
equi val ent rates across rate cl asses, the
di stribution conpani es m ght al so devel op
proposal s that offer equival ent ratepayer
benefits to different groups of ratepayers

according to their specific needs. For

41
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exanpl e, where design options may provide
benefits to residential custoners wth EVs,
the distribution conpani es should be
encouraged to al so devel op offerings that
woul d provi de conpar abl e benefits to
comrercial and industrial ratepayers and to
site hosts who support different EVSE
chargi ng technol ogi es. Proposed direct
current fast-chargi ng denmand charge
di scounts, for exanple, are provided and
described in National Gid s rate case DPU
18- 150 at 340. Further, there should be no
special rates or utility investnment
i ncentives that would unfairly benefit
utility sharehol ders at the expense of other
conpeti ng EVSE providers, even on a limted
or pilot basis.

If the Comm ssion authorizes tinme of use
rates in connection with the targeted
depl oynent of netering capabilities, it
should only nake those rates available to
custoners with separate EV neters, netering
t echnol ogy enbedded in EV smart chargers, or

ot herw se i npl enent procedures that woul d
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all ow the distribution conpanies to neasure
EV-specific electricity use. EV segregated
usage information is critical to evaluate the
effectiveness of tine of use rate design and
actual load profiles in connection with EV
use and assess transportati on-specific
charges and taxes simlar to gasoline taxes
that currently fund roadway infrastructure.

NECSEMA notes that utility rate
structure is only one conponent of the
conpr ehensi ve statewi de strategy to
facilitate private investnent and EV public
charging infrastructure. The cost of
install ati on and operation of the EV chargi ng
facility is the primary barrier for private
i nvestnent in DCFCs. Denmand charges are an
I mportant cost causati on component, but
initial infrastructure investnent and
installation costs, including any new ti ne of
use netering requirenent, are upfront charges
t hat i npact deci si on- nmaki ng.

The neasured di ssem nation of |ocal --
of locational grid sweet spots, areas on the

utility's grid that m ght host electric
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charging stations without requiring

di stribution system upgrades, could be

mat ched with current NECSEMA nenber sites

whi ch determ ne the best |ocations for
electric charging. This encourages the
electric utilities industry to work jointly
with the current transportation retail fuel
providers to make smart EVSE i nvestnents both
upstream and downstream of the neter. Better
investment principles will likely lead to
nmor e EVSE equi pnent where both the grid can
support | oad and consuners woul d use the
char gi ng equi pnent. The econoni c and
environnental benefits associated with this
cooperation should i nprove EV adoption rates.
Thank you.

CHAl RAMOVAN MARTI N: Ckay. Thank
you, M. Moran.

M. Kreis.

MR KREIS: Thank you. As we
typically do in a proceeding of this type,
the Ofice of the Consumer Advocate intends
to participate enthusiastically and serve as

the State's conscience with respect to the
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matters to be determ ned here. And by that,
| mean that we intend to assure that whatever
rates or rate designs energe fromthis docket
adhere to the classic principles of rate
design that are famliar to nost of the
participants here; that is to say, the rates
shoul d refl ect principles of cost causation
and thereby avoid one rate class from
subsi di zi ng anot her unreasonably. They
shoul d adhere to basic principles of
fairness, and rates should deliver
appropriate price signals to those custonmers
subject to those rates so that the public
policy objectives of the State are thereby
achi eved.

Now, given all of that, the Ofice
of the Consuner Advocate is quite
ent husi asti ¢ about the advent of tinme of use
rates for electric vehicle custoners. |
| i stened carefully to what Ms. M neau said on
behal f of C ean Energy New Hanpshire, and
believe that | agreed with everything she
sai d about the particulars of time of use

rate design that she identified: The
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I mportance of having a three-part rate and
the i nportance of rate differentials that are
adequate to truly send neani ngful price
signals to custoners so that they actually do
use the grid in a way that achi eves
appropriate public policy objectives.

The thing that nmakes ne
particul arly enthusi astic about EV rates, or
time of use rates for electric vehicles, is
that this is a very large foot in the door of
totally enbraced by the State of New
Hanmpshire tine of use rates. They are
appropriate in nost, if not all, settings
when we're tal king about using the electric
grid. And so we |look forward to electric
vehi cl es basically smashing through all of
the barriers of tine of use rates and
ultimately delivering the benefit of such
rates to all custoners in nost every
si tuati on.

| think that's all | have to say.
We | ook forward to working with all of the
other parties to this docket. This is a

really interesting and chal | engi ng subj ect,

{DE 20-170} [ PREHEARI NG CONFERENCE]  {11- 09- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

47

and |I'mconfident that when we're done, we
w || have sone excellent new initiatives for
t he Conm ssion to consider. Thank you.

CHAl RAMOVAN MARTI N: Ckay. Thank
you.

And M. Buckl ey.

MR. BUCKLEY: Thank you, Madam
Chair. Staff won't repeat the introductory
i nformation you' ve already heard fromthe
parties today, but would note that, as may
have been evident in the initial
I nvestigation, Staff is optimstic about
opportunities for ratepayer savings
associated wth electric vehicle tine of use
rate offerings, while al so acknow edgi ng the
I mportance of aligning such rates with cost
causati on and the ot her guidelines the
Comm ssion affirnmed in Order No. 26, 394.
Staff | ooks forward to working with the
parties in the technical session that foll ows
this hearing to develop an initial procedural
schedul e that addresses the tinme line for the
initial filings and provides an opportunity

to further devel op the concept of the
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alternative net netering feasibility
assessnment. Thank you.

CHAl RWOVAN MARTI N Ckay. Did I
m ss anybody?

[ No verbal response]

CHAl RWOVAN MARTIN: Al right.
Heari ng none, Comm ssion Bailey, did you have
any questions?

QUESTI ONS BY COW SSI ONERS:
BY COVWM SSI ONER BAI LEY:

COW SSI ONER BAI LEY: | do have a
question. M understandi ng was that one of
the first orders of business in the technical
session was to cone up wth a procedural
schedul e that woul d determ ne when the tine
line for filing electric vehicle tine of use
rates would be. And | heard M. Sinpson say
they don't plan to file it until sonetinme in
the first half of next year.

And so | don't know who shoul d
respond to this, but does anybody -- can
anybody tell ne whether there are any
concerns with doing individual tinme of use

rates for each conpany separately? | know
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Li berty already has them And | thought one
of the goals of this docket was to do it
together so that the rates were devel oped
sort of consistently. So does anybody have
anyt hing they want to say about that?

CHAI RMOVAN MARTI N | saw M.

Buckl ey's hand up. Comm ssioner Bailey, if
you want to recognize him go right ahead.

COW SSI ONER BAI LEY: Ckay. M.
Buckl ey, pl ease.

MR BUCKLEY: Yes. From Staff's
perspective, we had the sane under st andi ng,
that the intention of having this singular
proceedi ng to address all of the proposed
separately netered tine of use rates woul d
provi de sone degree of adm nistrative
efficiency that doing so in the various rate
cases probably wouldn't. And there's sort of
a uni que factor here, in that these tine of
use rates woul d be, you know, entirely
f orwar d-| ooki ng and based on cost causati on,
not necessarily based on the peak coincidence
of an existing rate class. So that's what

kind of makes it sonething that we can
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consider outside of a rate case.

Havi ng said that, | understand that
Unitil is on a trajectory that is unique to
the other utilities here, where Liberty and
Eversource recently or are still in the
process of conpleting rate cases and won't be
back in to consider rates for at |east a few
years, or a couple of years.

| know that in the Staff
recommendation, Staff had initially proposed

120 days. And |I'm not exactly certain of,

you know, if that type of nunmber wll stick
or exactly when Unitil is planning on filing
its rate case. But we do still continue to

see the admnistrative efficiency of covering
electric vehicle tine of use rates in a
si ngl e proceedi ng as val uabl e, and we woul d
| ook forward to continuing that discussion
wth Unitil at the technical session that
follows this proceeding.

COW SSI ONER BAI LEY: Thank you.

M. Sinpson, can you tell nme why it
needs to be in the rate case or why it would

be better to include it in the rate case than
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in this proceedi ng?

MR SIMPSON: We've been internally
pl anning for sone tinme to include electric
vehicle rates within our upcom ng rate case.
It's sonmething that, as ny comments had
provi ded, we feel that taking a | ook at all
of our classes of rates, and including a new
class, it's best served to do that within our
rate case. W certainly look forward to this
proceedi ng and | ook forward to working on
devel opnent of EV tine of use rates with the
other parties, and that would certainly
informour planning for that rate case.

In terms of the tine line, |
believe it's our viewthat the timng is
actually -- would be quite good, given that
Li berty has a rate right now, Eversource
shoul d be working on one within the com ng
nont hs, and that the rate case would be fil ed
I would say closer to the mddle of that
first half of the year. So it wouldn't be
six nmonths fromnow. It should be cl oser
than that. So we would -- this has been our

trajectory, and we're certainly open to
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havi ng further discussions about that. But
we do plan to definitely include a tinme of
use electric vehicle rate in that rate case.

COWM SSI ONER BAI LEY: Ms. Birchard.

MS. BI RCHARD:. Yes. Thank you. |
just wanted to ask a clarifying question.

It sounds like M. Sinpson is
suggesting that any subsequent proposal woul d
be based on the devel opnent of policies in
t hi s docket.

s that correct, M. Sinpson?

MR SI MPSON:  The work and efforts
and outcones of this docket would certainly
informany rate design for electric vehicle
tinme of use that we woul d provide in that
rate case and that the principles offered by
t he Comm ssion in IR 20-004 would be part of
t hose considerations in developing the tine
of use electric vehicle rate.

M5. BIRCHARD: | guess | would
just --

MR SIMPSON: We don't view those
as counter or working agai nst each ot her, but

that this would be part of a suite of rates
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that we would be | ooking to develop within
t hat proceedi ng.

MS. BIRCHARD: |If | may, yeah,
really appreciate Unitil's interest in tine
of use rates. W' ve heard about this
interest in the past, and we're very glad to
hear about your interest in EV TQU rates.

But | don't -- you know, | hesitate to enter
into a discussion that won't neani ngfully
informthe ultimte devel opnent of rate
design. | would want to have -- | think the
Conmm ssion would want to have clarity on that
subj ect.

MR SIMPSON: | would just say that
the intention is not to sidestep this process
or the work that was done in the
i nvestigation, but purely to provide
efficiency in the context of our other rate
offerings within that rate case and to
definitively denponstrate to all stakehol ders
that electric vehicle tinme of use rates is
sonet hi ng that the Conpany is commtted to
offering and that we want to do that sooner

rather than | ater.
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CHAI RAWOVAN MARTI N: Conmmi ssi oner
Bai | ey, any ot her questions?

COWM SSI ONER BAI LEY: No. | guess
I would just encourage the parties to talk
about this at the technical session and see
If you can reach agreenent on the filing
time.

M. Sinpson, it seens to ne |ike
your rate case tine schedule is a little bit
farther out than what we had antici pated for
t his proceedi ng, but nmaybe not far enough out
so that if you wait until the end of this,
that your rate case would be filed before
decisions are nmade in this case about tine of
use rates. And ny understandi ng was that we
were going to do it together in one case so
that it would be consistent anong utilities.
So if you could just tal k about that at your
tech session and see if there's any room for
noving on that, | would appreciate it. Thank
you.

MR SI MPSON:  Absol ut el y.

CHAl RA\MOVAN MARTI N: Ckay. Thank

you. Anything else that we need to cover
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before the technical session?
[ No verbal response]

CHAl RAMOVAN MARTI N: Ckay. Hearing
none, | just want to thank everyone for all
t he thoughtful coments we received today.
It was very helpful. And we wll |et you get
off to the technical session. W're
adj ourned. Thank you.

COW SSI ONER BAI LEY:  Thanks,
everyone.

(Wher eupon the hearing was adjourned at 11:43 a.m)
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CERTI FI CATE

|, Susan J. Robidas, a Licensed
Short hand Court Reporter and Notary Public
of the State of New Hanpshire, do hereby
certify that the foregoing is a true and
accurate transcript of ny stenographic
notes of these proceedi ngs taken at the
pl ace and on the date herei nbefore set
forth, to the best of ny skill and ability
under the conditions present at the tine.

| further certify that | am neither
attorney or counsel for, nor related to or
enpl oyed by any of the parties to the
action; and further, that I amnot a
rel ati ve or enployee of any attorney or
counsel enployed in this case, nor am|
financially interested in this action.

The foregoing certification of this
transcri pt does not apply to any
reproduction of the sanme by any neans
unl ess under the direct control and/or
direction of the certifying reporter.

Susan J. Robi das, LCR/ RPR
Li censed Shorthand Court Reporter
Regi st ered Prof essional Reporter
N.H LCR No. 44 (RSA 310-A:173)
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